
Introduction to
HEALTH EMERGENCY RISK COMPLIANCE
in epidemic context



UNIFEC is a strategic alliance network of leading Universities  
(coordinated by EIFEC).
It aims at promoting a widespread Compliance culture by  
embedding and integrating at each national level the relevant  
best practices as well as operational procedures, applying a  
common risk assessment approach and assessing, promoting  
and establishing the most appropriate academic/Master courses  
and training sessions.

HEALTHBY is the collaboration arm of an international  
consortium of leading EU healthcare institutions, universities  
professionals.
It aims at delivering strategic advice and project expertise to  
enable any collaborating institutions to transform healthcare  
delivery, education and research, and facilitate patient referrals  
to allow both patients and referring physicians from around the  
world to access care in one of the member hospitals.

EIFEC is the International Standards organization for Compliance in areas that are  a 
threat to international security, such as of nuclear, biological and chemical armaments  
proliferation, Weapons of Mass Destruction (WMD), Sanctions (Export Compliance).

EIFEC has the multidisciplinary knowledge and competence that allows to define and  
develop, by innovation, Standards, guidelines and certification mechanisms for  
emergency situations or critical areas of any nature.
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The WHO (World Health Organization) has  
defined the international outbreak of the new  
Coronavirus, Covid-19, as a Public Health  
Emergency of International concern, which  
urges the world to take actions to contain it.
Regretfully, the main response to this  
event resulted in the proliferation of new  
rules, laws, regulations, best practices and  
legal sanctions (Regulatory Framework),  
set by Governments at the beginning of  
the pandemic but still ongoing, frequently  
changing and often diverging.

This situation generates a new need  
for developing specific Compliance 
policies/programs world-wide, in all 
var ie ty o f contex ts ( inc lud ing 
jurisdictions) and for every kind of  
human activities.
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VACCINE  
YOUR  
BUSINESS



3



We need 
a strategic response

Everybody needs to know how to comply with all this.  
Compliance is a progressive interactive process and  the 
outcome of an organization satisfying needs or  
expectations that are implied, voluntary or obligatory  
(requirements).
Compliance is the most crucial procedure for everybody  
to avoid or mitigate potential legal civil and criminal  
proceedings in most of the jurisdictions, protect its  
reputation and foster its values.
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The present situation requests non only the development of proper emergency practices, policies and procedures,  
but also to make them certified by accredited qualified third parties.

But Certification entails the provision of a written assurance (the Certificate) that all applicable requirements  
are met: this needs the existence of a Standard which define the requirements against which the process shall  
be certified.

For this reasons, EIFEC has developed the new Emergency International Standards series EIFEC  
ES2001.06:HBY, which helps organizations to be more effective in their fight against Covid-19, and people’s  
everyday lives safer and healthier.

This Series include two different kinds of Standards: 
• EIFEC ES2001.06:HBY/HER - Health Emergency Risk Compliance Management System (HER-CMS), 

which can be adopted and implemented by all organizations

• EIFEC ES2001.06:HBY/SSP - Compliance Management Systems for Sanitization Service Providers  

(SSP-CMS), reserved to professional Sanitization Service Providers 
Both Standards are provided also in a simplified version specially designed for Micro, Small and Medium  
Enterprises (MSMEs), so to apply in full our philosophy: “Compliance for all”

The strategic response:
HER-CMS Health Emergency Risk Compliance  

Management System for all organizations

5



6

THE STEPS
get the solution 

for your  
Business



To whom is  
addressed the

HER-CMS?
• Industries, big companies and complex  

structures (such as schools, public  
services, shopping centers, transports 
etc.),  which are called upon to implement 
a  program for managing the prevention
and containment of the Covid-19 health  
emergency including sanitizations.

• Micro, small and medium enterprises,  
which must take care of their own  
spaces and have to guarantee at least a  
sufficiently “clean” environment.

• Sanitization Service Providers
• Auditors and advisory organizations
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REMAIN SAFELY  
IN BUSINESS 
PREVENT AND  
MINIMIZE NEGATIVE  
CONSEQUENCES 
FOR YOUR ACTIVITY 
GIVE ASSURANCE 
TO YOUR CLIENTS 
THAT YOU ARE 
DOING  
THE RIGHT THINGS!



healthby.eifec.org  
www.eifec.org
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